
C
S

R
P

O
LI

C
Y

Photo Credit: Shane Rounce On Unsplash



Corporate Social Responsibility

“In all our core business 
operations, our aim is to ensure 
we act ethically and responsibly 
by adopting best practice 
within our CSR Policy and 
this is embedded into all our 
practices to the benefit of all 
our stakeholders. 
We consider these stakeholders 
to be our employees, 
shareholders, customers, 
suppliers and the communities 
within which we operate.”
We are committed to the following core values: 

• To address the needs and aspirations of our employees, whilst considering their health, 
safety and promoting a good work/life balance.

• To minimise the environmental impact of our operations and enhance the sustainability 
of our products.

• To adopt a good relations strategy with our customers and strive to achieve agreed 
standards of safety and quality.

• To ensure we are honest and fair in all our dealings with our suppliers and aim to 
procure all our goods and services in an ethical manner.

• To support our communities by being sensitive to their needs, responsible in our 
operations and through the adoption of charitable causes.

• If you require further information, please contact: 
tim.O’sullivan@connection.uk.com
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“We consider 
the impact upon 
the environment 
throughout all of our 
processes, from the 
initial design of the 
product, through its 
manufacture and 
delivery, right up to 
disposal when it has 
reached the end of 
its useful life.”

Sustainability

We calculate and hold data on all our products, detailing use of recycled content and 
recyclability. This information is compliant with the SKA rating criteria.

We encourage our supply chain to gain certification to our complementary credentials 
such as FSC® and PEFC™, to help ensure that the Chain of Custody path of timber 
purchased, remains unbroken and that wood products originate from a responsible and 
sustainable forest.

FSC® license holder number FSC-C023339.
PEFC™ license holder number PEFC/16-37-403.
Please enquire which products can be offered as certified.

We hold both the ISO 9001 Quality Management and ISO 14001 Environmental 
Management systems standards.
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Ecologi.com

WE
SUPPORT
PLANTING
TREES with Ecologi.com
It is now common knowledge that one of the best tools to tackle the climate crisis and 
keep our temperatures from rising above 1.5C is to plant trees. 
They are also crucial to preventing ecological collapse.

We work with Ecologi who plant millions of trees around the world each month.
They are currently supporting their incredible work in Madagascar.
To date Connection have planted 1,500 trees and counting…

1,500
trees planted, and counting...
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